Robert L. Philpot
133 Scribner Road

Tyngsboro, Ma 01879

(508) 649-7484

OBJECTIVE :
Seeking a challenging position within a respected company.  Interested in working with the latest 


software and hardware technologies.
EDUCATION:
UNIVERSITY OF MASSACHUSETTS AT LOWELL
Bachelors Degree, 1994 - School Of Management

Concentration in Management Information Systems
EXPERIENCE:
GENSTAR CONTAINER CORPORATION 


San Francisco, CA 


Desktop Support - Contract Position



02/1997 – 05/1997

Respond and troubleshoot a wide range of desktop related issues.  Areas of responsibility include setting up new user accounts on multiple servers, installation and configuration of all desktop applications, configuration of TCP/IP addresses, voice mail setup,  and documentation of user profiles.

SYSTEM SOLUTIONS SALES




Santa Clara, CA



Customer Support Representative




03/1996 - 12/1996


Provided technical and sales support for process control oriented software and hardware products. Designed, implemented and maintained company wide database using Microsoft Access. Performed many other company wide duties, including lead qualification, system administration, purchasing, training, sales demonstrations, and  trade show support. 

INTELLUTION






Norwood, MA

Quality Assurance  - Contract Position



08/1995 - 02/1996
Performed, created and updated a wide range of module and system level tests involving integrated process control software on multiple platforms, including Windows NT and Windows 95.  Documented, verified, and regression tested all bugs via an automated tracking system.  Worked closely with developers in order to ensure product quality.  
DeMOULAS - MARKET BASKET 



Tewksbury, MA

Senior Computer Operator




04/1995 - 07/1995

Ran and maintained jobs streams on a wide range of platforms, including GCOS, VOS, and Windows 3.1 for all aspects of company operations.  Maintained many areas of company wide user support including upkeep of system documentation, department software, and hardware administration as needed on all supported platforms.

Junior Computer Operator




07/1994 - 03/1995

Printed and distributed reports at both headquarters and store level.  Assisted in running job streams on many platforms for all aspects of company operations. 

RELATED
Strong knowledge of Windows 95, Microsoft Office (Including Word, Excel, Access, Power

SKILLS:
Point, and  Schedule Plus). Acquainted with Novell, TCP/IP,  Lotus Notes, Windows 3.x, and 

Windows NT.  Familiar with a wide range of other Windows applications.

